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Figure. COVID-19-Related Symptoms.
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CHAl 235t =8 HIE S HEYSt=e THE & B M= 50| =
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235t CHAM Z (macrophage), 24t (eosinophil),
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5. AtO| E7}2I

1) AtO| E 712l

- HIAMZZRH ZH| k= A HAZENZEAN X7t 2H|H

— M S XM= (autocrine signaling), S&H| Al =X S (paracrine
signaling), Ll &£H| A &&= (endocrine signaling) 1 0f| A
EY £ 8 2 2ot HABSO| 20

QJAMOIEFICI S/ M S/, A EAH 5

— Ol &7l (interleukin, IL): B 0| Al EH[E[O HAEA =& 7|50
20, ®X 303/ Ol 40| ¢H A
= Z 712l (limphokine): B Lt17t EH|otH HAA ZHO| £+0d
P72l (monokine): B2 (monocyte)dll 2|5 MM E =
AFO| E Z}9I
A 2712l (chemokine): M Z A0| Q] &tst 79l (chemoattract
nf74st= 71s

— OIE{H| E (interferon, IFN):
Mool 7|sE ot HAAMAOMNME S

— X™OIXt(hematopoietic factor): &2& M
Fst= ZH= X}
Z7|M ZEQIX}t(stem cell factors), 2 2L| X}=2 QI Xt(colony—
stimulating factor(CSF):0tA 2 IX| & X}2),
7 EEX2RIX} (granulocyte—CSF, GCSF),
N MY EX QX (erythropoietin) .
MEZSAQX: EHO MES SAE FE. HulM=E JFIX}
(epidermal growth factor,EGF), M S O0tM £ A &QI X}t (fibroblas
growth factor, FGF), €A el A2l Xt (platelet—derived
growth factor, PDGF), ZtM Z M &0l X (hepatocyto grow
Factor, HGF), Eai A x| M &0l X} (transforming grow
Gy =
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COVID—19:

Essential Workers in the States

5/21/2020

In response to the COVID—19 pandemic, states have temporarily suspended

parts of their economies to slow the spread of the disease. While many
workers have been teleworking and others have lost their jobs, some have
been deemed “essential’ by states, continuing to show up to work during the
shutdowns. As states begin to decide how and when to re—open parts of
their economies, workers considered essential will continue to remain

relevant.
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States That Have Created Their Own Guidance
States That Have Used Federal Guidance
States With No Guidance

The interactive map allows users to click on a green state to see the state
guidance on essential workers.

What Makes an Essential Worker?

The first wave of shelter—in—place and stay—at—home orders in response to
COVID—19 largely consisted of local governments asking residents of cities
and counties to stay in their homes, away from their businesses. State and
federal officials quickly recognized that some statewide measures and/or
federal guidelines would be helpful to align the efforts of overlapping

jurisdictions. Ultimately, 42 states issued some sort of guidance on which

sectors and industries they consider “essential” despite pandemic—related

closures. According to the U..S Department of Homeland Security, essential

workers are those who conduct a range of operations and services that are
typically essential to continue critical infrastructure operations. Critical
infrastructure is a large, umbrella term encompassing sectors from energy to

defense to agriculture.

ESSENTIAL WORKFORCE

On March 19, 2020, Governor Newsom issued Executive Order
N- 33- 20 directing all residents

immediately to heed current State public health directives to stay home,
except as needed to maintain

continuity of operations of essential critical infrastructure sectors and
additional sectors as the State

Public Health Officer may designate as critical to protect health and
well- being of all Californians.

In accordance with this order, the State Public Health Officer has
designated the following list of

“Essential Critical Infrastructure Workers” to help state, local, tribal, and
industry partners as they work

to protect communities, while ensuring continuity of functions critical to
public health and safety, as

well as economic and national security.
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Sector Index:

1. Health and Public Health Sector

Emergency Services Sector

Food and Agriculture Sector

Energy Sector

Water and Wastewater Sector

Transportation and Logistics Sector

Communications and Information Technology Sector

Government Operations and Other Community- Based Essential
Functions

9. Critical Manufacturing Sector

10. Financial Services Sector

11. Chemical Sector

12. Defense Industrial Base Sector

13. Industrial, Commercial, Residential and Sheltering Facilities and
Services

ONOOTAWN

Consumer's Guide to Healthcare Providers

Printer Friendly Version

Introduction

Today's consumers have a wide range of choices in healthcare
services, from traditional medical care to practices such as
naturopathic and acupuncture. Because there are so many choices,
it's more important than ever for consumers to be well-informed.
Your health—and your money—depend on it.

Entities of the California Department of Consumer Affairs license and
regulate more than 19 different types of healthcare professionals,
from doctors and nurses to hearing aid dispensers, psychologists,
and others. In all, more than 900,000 healthcare professionals are
licensed in California by DCA entities.

You may not need every type of licensed health professional listed in

this guide, but it's important to know what they are and what they
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do. To be licensed in California, healthcare professionals must meet
minimum standards for education, training, and experience, plus
pass professional exams and criminal background checks.

You can verify the license of any DCA-licensed healthcare
professional by going online to www.dca.ca.gov. Click on “Verify a
License.” Information available to the public may include disciplinary
action taken against the license holders.

Please note

The following pages contain general descriptions of each type of
healthcare professional. Contact the specific licensing entity for more

information.

Licensed Health Professionals

Acupuncturists

Acupuncturists treat health conditions by stimulating
“acu—points” on the body. Acupuncturists do this by
inserting very thin needles through the skin or by
using heat or finger pressure. Acupuncture Board,

www.acupuncture.ca.gov, (916) 515-5200.

Audiologists

Audiologists evaluate, diagnose, treat, and manage hearing loss and
balance disorders. Some audiologists also fit and sell hearing aids.
Speech-Language Pathology and Audiology and Hearing Aid
Dispensers Board, www.speechandhearing.ca.gov, (916) 263-2666.
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Chiropractors

Chiropractors diagnose and treat patients with problems of the
musculoskeletal system and treat the effects of those problems on
the nervous system and on general health. Many chiropractic
treatments deal specifically with the spine. Board of Chiropractic
Examiners, www.chiro.ca.gov, (916) 263-5355 or (866) 543-1311.

Clinical social workers

Clinical social workers work in health facilities, private practice, and
child welfare agencies. They use counseling and psychotherapeutic
techniques to assist individuals, couples, families, and groups. They
often refer clients to specific resources to improve their quality of

life. Board of Behavioral Sciences, www.bbs.ca.gov, (916) 574-7830.

Contact lens dispensers/spectacle lens dispensers

Both types of dispensers must by registered by the Board of
Optometry. Technicians who fit or adjust contacts or glasses under
the supervision of a physician or optometrist do not need to be
registered. Board of Optometry, www.optometry.ca.gov, (916) 575-7170
or (866) 585-2666.

Dental assistants

This classification includes unlicensed dental assistants, registered
dental assistants, and orthodontic assistants, all of whom perform
basic supportive dental procedures under the supervision of a
licensed dentist or a licensed dental hygienist. Dental Board of
California, www.dbc.ca.gov, (916) 263-2300 or (877) 729-7789.

Dental hygienists

Dental hygienists clean teeth and provide preventive dental care, as
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well as teach patients how to practice good oral hygiene. Dental

Hygiene Committee of California, www.dhbc.ca.gov, (916) 263-1978.

Dentists

Dentists diagnose and treat diseases, injuries, and malformations of
the teeth, jaw, and mouth. Dentists can specialize in orthodontics,
pediatric dentistry, or periodontics. Dentists who hold an Elective
Facial Surgery Permit may perform certain facial cosmetic surgery
procedures. Dental Board of California, www.dbc.ca.gov,(916)
263-2300 or (877) 729-7789.

Educational psychologists

Educational psychologists work in schools or in private practice and
provide educational assessment and counseling relating to academic
ability, behavior, and other matters. Board of Behavioral Sciences,
www.bbs.ca.gov, (916) 574-7830.

Hearing aid dispensers

Hearing aid dispensers fit or sell hearing aids. Speech-Language
Pathology and Audiology and Hearing Aid Dispensers Board,
www.speechandhearing.ca.gov, (916) 263-2666.

Marriage and family therapists

Marriage and family therapists work in clinics, counseling centers,
and private practice. They use counseling or psychotherapeutic
techniques to assist individuals, couples, families, and groups with
marriage, family, and relationship issues. Board of Behavioral
Sciences, www.bbs.ca.gov, (916) 574-7830.

Midwives

_95_



Midwives licensed by the Medical Board of California attend cases of
normal childbirth under the supervision of a licensed physician.
Certified nurse midwives, licensed by the Board of Registered
Nursing, perform similar services. Medical Board of California,
www.mbc.ca.gov, (916) 263-2382 or (800) 633-2322: Board of
Registered Nursing, www.rn.ca.gov, (916) 322-3350.

Naturopathic doctors

Naturopathic doctors are primary care providers who diagnose and
treat acute and chronic conditions. They use herbs, supplements,
vitamins, homeopathic remedies, nutritional counseling, prescription
medicines, and other treatments to help the body heal itself.
Naturopathic Medicine Committee, www.naturopathic.ca.gov, (916)
928-4785.

Nurse practitioners

Nurse practitioners are registered nurses who have additional
education and training in diagnosis, psychosocial assessment, and
management of health or illness needs. They help manage acute and
chronic conditions, furnish medications, and educate and counsel
patients on healthcare matters. Board of Registered Nursing,
www.rn.ca.gov, (916) 322-3350.

Occupational therapists

Occupational therapists work with people experiencing different
medical conditions or disabilities to develop, improve, or restore
functional daily living skills. Board of Occupational Therapy,
www.bot.ca.gov, (916) 263-2294.

Ophthalmologists
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Ophthalmologists are eye surgeons who perform surgeries for
problems caused by diseases such as cataracts, glaucoma, and
macular degeneration. They also treat eye diseases and prescribe
corrective lenses. Medical Board of California, www.mbc.ca.gov, (916)
263-2382 or (800) 633-2322.

Opticians

Registered dispensing opticians run businesses that fill prescriptions
for eyeglasses and contact lenses. Opticians cannot prescribe
corrective lenses. Medical Board of California, www.mbc.ca.gov, (916)
263-2382 or (800) 633-2322.

Optometrists

Optometrists conduct examinations to determine the overall health of
the eyes. Optometrists screen for diseases and prescribe corrective
lenses. Board of Optometry, www.optometry.ca.gov, (916) 575-7170 or
(866) 585-2666.

Osteopathic physicians

Osteopathic physicians diagnose illness, prescribe medicine, and
perform surgery similar to medical doctors. An osteopathic physician
puts special emphasis on the role of the bones, muscles, and joints
in the healthy functioning of the body. Osteopathic Medical Board of
California, www.ombc.ca.gov, (916) 928-8390.

Pharmacists

Pharmacists dispense prescribed drugs to individuals, They also
advise patients and healthcare professionals on the selection,
dosages, interactions, and side effects of medications. California

State Board of Pharmacy, www.pharmacy.ca.gov, (916) 574-7900.
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Pharmacy technicians

Pharmacy technicians provide administrative or technical support
and customer service. They work under the supervision of
pharmacists. California State Board of Pharmacy,

www.pharmacy.ca.gov, (916) 574-7900.

Physical therapists

Physical therapists use exercise programs and other methods to
relieve pain, improve movement, maintain cardiopulmonary function,
and limit disabilities. Physical Therapy Board of California,
www.ptbc.ca.gov, (916) 561-8200.

Physicians and surgeons

Physicians and surgeons are medical doctors who practice in a
range of specialties. Medical Board of California, www.mbc.ca.gov,
(916) 263-2382 or (800) 633-2322.

Physician assistants
Physician assistants work with supervising physicians to provide
patient evaluation, education, and other healthcare services.

Physician Assistant Board, www.pab.ca.gov, (916) 561-8780.

Podiatric medical doctors
Doctors of podiatric medicine diagnose and treat conditions affecting
the foot, ankle, and related structures of the leg. California Board of

Podiatric Medicine, www.pmbc.ca.gov,(916) 263-2647.

Professional clinical counselors

Professional clinical counselors use counseling interventions and
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psychotherapeutic techniques to treat cognitive, mental, and
emotional issues, including personal growth, adjustment to disability,
crisis intervention, and psychosocial and environmental problems.

Board of Behavioral Sciences, www.bbs.ca.gov, (916) 574-7830.

Psychiatric technicians

Psychiatric technicians practice under physicians, psychologists,
registered nurses, social workers, or other related professionals.
They work at hospitals, day treatment centers, and residential care
facilities. Board of Vocational Nursing and Psychiatric Technicians,
www.bvnpt.ca.gov, (916) 263-7800.

Psychiatrists

Psychiatrists are physicians who specialize in prevention, diagnosis,
and treatment of mental disorders. They work in private practice,
hospitals, and clinics. Medical Board of California,
www.mbc.ca.gov,(916) 263-2382 or (800) 633-2322.

Psychologists

Psychologists work in hospitals, clinics, counseling centers, or private
practice. They provide individual, family, or group psychotherapy
and design and implement behavior modification programs. Board of
Psychology, www.psychology.ca.gov, (866) 503-3221 or (916) 574-7720.

Registered nurses

Registered nurses provide care that ensures patient safety, comfort,
personal hygiene, protection, and disease prevention. They also
administer medications ordered by a physician, dentist, or other
authorized healthcare provider. Board of Registered Nursing,
www.rn.ca.gov, (916) 322-3350.
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Respiratory therapists

Respiratory therapists treat lung and breathing disorders. They
consult with physicians, analyze tissue and blood samples, and
manage artificial breathing devices for patients who cannot breathe
on their own. Respiratory Care Board of California, www.rcb.ca.gov,
(866) 375-0386 or (916) 999-2190.

Speech-language pathologists

Speech-language pathologists screen, assess, and treat adults and
children who have speech, language, or swallowing disorders.
Speech-Language Pathology and Audiology and Hearing Aid
Dispensers Board, www.speechandhearing.ca.gov, (916) 263-2666.

Vocational nurses
Vocational nurses provide patient care wunder physicians and
surgeons or registered nurses. Board of Vocational Nursing and

Psychiatric Technicians, www.bvnpt.ca.gov, (916) 263-7800.
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TCM eases pandemic fears,
symptoms among Chinese Americans

- L ]
Xinhua | Updated: 2020-04-27 08:00%% W n +

A doctor uses a moxibustion stick to treat a recovered COVID—19 patient in
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rehabilitation at Hubei Provincial Hospital of TCM in Wuhan on Tuesday.[Photo
provided to China Daily]

"I am writing to tell you that we, three senior ladies, have fully recovered. We're so
grateful for your help at this difficult time," a WeChat message sent to a practitioner
of traditional Chinese medicine read.

When the message popped up on the afternoon of April 20, Chen Decheng was so
happy that he felt the fatigue of a hard month's work miraculously disappear.

The TCM practitioner in New York City, the worst affected area in the United States
by the COVID—19 outbreak, clearly remembered how desperate the sender,
71—year—old Xu Lei, had sounded when she told him over the phone that she had a
persistent fever, dry cough and other obvious symptoms of the disease.

Equally desperate were Xu's 73—year—old sister and 68—year—old friend who live
with her in NYC's borough of Manhattan.

Chen, who has over 20 vyears of experience in traditional Chinese medicine,
immediately made diagnoses for the three seniors via a WeChat video call and
prescribed a tailored TCM remedy for each of them.

China's experience

"The prescriptions aimed to help improve their lung function, lower their body
temperature and boost their immune system," says Chen, who got his PhD from
Nanjing University of Chinese Medicine in China's Jiangsu province in the early 1990s.

Chen, who runs two TCM and acupuncture clinics in NYC and neighboring Long Island,
says his approach was in line with recommendations shared by his Chinese
counterparts for treating COVID—19 symptoms. "China's experiences in the area are so
helpful to people like me in the West," Chen says.

China's National Health Commission prescribed the use of TCM alongside Western
drugs in its guidelines for the treatment of people infected with the virus as early as
late January.

Various studies in China showed that application of TCM alone was sufficient to
reduce fevers, symptoms and viral loads for patients at the early stages of infection.
For those in severe condition, the use of TCM, in conjunction with various antiviral
protocols, could help patients recover.

Jin Ming, founder and medical director of Ming Qi Natural Healthcare Center in
Manhattan, had brought back a batch of Chinese herbs used for the prevention and
treatment of COVID—19 symptoms when she returned after spending Spring Festival in
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China.

"China was working hard fighting COVID—19. No one at that time could have imagined
that the pandemic would worsen to such an extent in the US," Jin says.

The virus has infected over 886,000 people, with deaths surpassing 50,000 in the
United States alone as of Friday. New York state remains the hardest—hit state with
over 268,000 cases and 20,861 deaths.

Patients' calls

In late March, both Chen and Jin closed down their clinics and moved their diagnosis
and prescription services online days before the New York state governor issued a
stay—at—home order intended to curb the spread of COVID—19.

The two TCM practitioners have since been bombarded daily by phone calls from
potential patients, as local Chinese Americans increasingly turn to TCM for help as the
pandemic continues to overload NYC's public health system.

"I am kind of scared myself, initially. It's often the case that a person makes an
appointment with me, and it always turns out to be for the whole family," says Chen.

Thanks to social networking apps like WeChat and FaceTime, TCM practitioners can
have a "relatively comprehensive view" of a patient by conducting three of four TCM
diagnosis techniques—looking, listening, and questioning, he says.

COVID—19, as agreed by Chinese TCM experts, is a cold and dampness—related
illness, says Chen.

The deadly disease could cause the imbalance of Yin and Yang—two opposite yet
complementary energies—in one's body, as a result of living in a humid and wet area.

Noting a patient's tongue is an "important diagnostic tool", Chen says that "a pale and
moist tongue with a thick white coating is an indication of excessive dampness".

As the disease develops, the color of the tongue coating darkens to yellow and the
tongue's color also darkens to red or purple. The patient could get worse when his or
her tongue coating gets thick, dry and cracked, even without an obvious cough and
shortness of breath.

To help reduce his workload, Chen's patients would take daily pictures of their tongue
with a clear indication of date and time.
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The doctor was then able to easily tell if the patient was getting better or worse by
simply comparing the pictures.

West—East medicine

As no cure has yet been found for COVID—19, Chen and Jin say that TCM can help in
relieving the associated symptoms.

What TCM practitioners do is try to adjust the whole body's health and improve a
patient's immunity so that they can better fight the virus, Chen says.

TCM, though not officially recognized in the US and the West, has been around for
more than 3,000 years, Jin says, and it has helped fight pandemics in the past,
including SARS.

Addressing doubts surrounding the TCM approach in the West and China, the doctors
say that the most important thing is to save lives, and it's good if the method reduces
the symptoms a little bit, and the more the better.

As TCM practitioners usually do, Jin, Chen and their colleagues help cook and pack
the prescribed herbs before having them delivered to the doorsteps of patients if
needed.

Most of his patients showed signs of recovery after having one decoction of herbal
medicine twice a day for five to 10 consecutive days, Chen says.

For the Chinese community in New York, TCM, in addition to alleviating the pains
associated with an illness, also serves as a valuable platform for psychological support,
Jin says.

"At least you can get hold of a professional speaking your own language to alleviate
the fear, confusion and helplessness brought about by the virus," she says.

The TCM approach is "different from, but can be highly complementary with" current
molecular medicines evolved from Western medicine, which focus more on the
microscopic level and single targets to treat diseases, according to Yung—Chi Cheng,
Henry Bronson Professor of Pharmacology at Yale University.

"In order to meet future health needs, neither Eastern medicines, exemplified by TCM,
nor Western medicines, exemplified by current conventional medicine, is sufficient,"
Cheng says.

"The most effective approach for developing future medicine to meet unmet clinical
needs should be the melding of 'w' and 'e' into 'we' medicine," he says.
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